TINTERNVALE PRIMARY SCHOOL
Child Safety Strategies

Child Safe Standard 1: Strategies to embed an organisational culture of child safety

At Tinternvale Primary School we adopt the following strategies to in order to embed a culture of child
safety:
School Leadership
• The school leadership communicates that it has zero tolerance of child abuse (in any form).
• The school leadership takes into account the diversity of all children, including (but not limited
to) the needs of Aboriginal and Torres Strait Islander children, children from culturally and
linguistically diverse backgrounds, children with disabilities, and children who are
vulnerable.
• Child safety (Wellbeing) is a standing item for discussion at leadership meetings.
• Child safety strategies are developed and enhanced through ongoing review of the effectiveness
of practice.
• An appropriate reporting process is in place for child abuse that includes overseeing outcomes.
• The school leadership oversees the implementation and improvement of child safety strategies.
• The school leadership communicates with the school community about the school’s child safety
strategies and their implementation.
School staff (includes contractors and volunteers)
• Ensuring awareness of the child safety strategies and the allocated roles and responsibilities.
• Pre-employment reference checks that include checking for child safety.
• Checking of identification for staff as part of recruitment.
• Criminal history checks and confirming currency of Working with Students Check/Victorian
Institute of Teaching registration.
• Obtaining verified academic transcripts for staff as part of recruitment.
• Query gaps in employment history.
• Induction in child safety for all staff and visitors.
• Child safety (Wellbeing) is a standing item for discussion at weekly staff Briefings.
• Staff trained to detect inappropriate behaviour.
• Staff report inappropriate behaviour.
• Screening and review of the suitability of existing staff through performance appraisal
procedures (PDP).
• Positive behaviours are recognised and encouraged.
• Foster a culture of openness with approachable and supportive leaders.
Students
• Students are made aware of how to detect and report inappropriate behaviour.
• Students are encouraged to report inappropriate behaviour.
• The school has nominated contact persons (Class Teachers, Principal & Assistant Principal) that
students can approach in relation to child safety.
• The school has child safety reporting procedures.
• The school provides counselling and other resources to support students.
Ratified by School Council: October 2016
Review Date: October 2019
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TINTERNVALE PRIMARY SCHOOL
Child Safety Policy

Child Safe Standard 2: A child safety policy or statement of commitment to child safety
Our Commitment to Child Safety
Tinternvale Primary School is committed to child safety.
We want children to be safe, happy and empowered. We support and respect all children, as well as our
staff and volunteers.
We are committed to the safety, participation and empowerment of all children.
We have zero tolerance of child abuse, and all allegations and safety concerns will be treated very
seriously and consistently with our robust policies and procedures.
We have legal and moral obligations to contact authorities when we are worried about a child’s safety,
which we follow rigorously.
Tinternvale Primary School is committed to preventing child abuse and identifying risks early, and
removing and reducing these risks.
Tinternvale Primary School has robust human resources and recruitment practices for all staff and
volunteers.
Tinternvale Primary Schools is committed to regularly training and educating our staff and volunteers
on child abuse risks.
We support and respect all children, as well as our staff and volunteers. We are committed to the
cultural safety of Aboriginal children, the cultural safety of children from a culturally and/or
linguistically diverse backgrounds, and to providing a safe environment for children with a disability.
We have specific policies, procedures and training in place that support our leadership team, staff and
volunteers to achieve these commitments.
If you believe a child is at immediate risk of abuse phone 000.
Our Children
This policy is intended to empower children who are vital and active participants at Tinternvale Primary
School. We involve them when making decisions, especially about matters that directly affect them. We
listen to their views and respect what they have to say.
We promote diversity and tolerance in Tinternvale Primary School, and people from all walks of life
and cultural backgrounds are welcome. In particular we:
• promote the cultural safety, participation and empowerment of Aboriginal children
• promote the cultural safety, participation and empowerment of children from culturally and/or
linguistically diverse backgrounds
• ensure that children with a disability are safe and can participate equally.
Our Staff and Volunteers
This policy guides our staff and volunteers on how to behave with children at Tinternvale Primary
School.
All of our staff and volunteers must agree to abide by our code of conduct which specifies the standards
of conduct required when working with children. All staff and volunteers, as well as children and their
families, are given the opportunity to contribute to the development of the code of conduct.
Training and supervision
Training and education is important to ensure that everyone at Tinternvale Primary School understands
that child safety is everyone’s responsibility.
Tinternvale Primary School culture aims for all staff and volunteers (in addition to parents/carers and
children) to feel confident and comfortable in discussing any allegations of child abuse or child safety
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concerns. We train our staff and volunteers to identify, assess, and minimise risks of child abuse and to
detect potential signs of child abuse.
We also support our staff and volunteers through ongoing supervision to: develop their skills to protect
children from abuse; and promote the cultural safety of Aboriginal children, the cultural safety of
children from linguistically and/or diverse backgrounds, and the safety of children with a disability.
New employees and volunteers will be supervised regularly to ensure they understand Tinternvale
Primary School’s commitment to child safety and that everyone has a role to play in protecting children
from abuse, as well as checking that their behaviour towards children is safe and appropriate (please
refer to this organisation’s code of conduct to understand appropriate behaviour further). Any
inappropriate behaviour will be reported through appropriate channels, including the Department of
Health and Human Services and Victoria Police, depending on the severity and urgency of the matter.
Recruitment
We take all reasonable steps to employ skilled people to work with children. We develop selection
criteria and advertisements which clearly demonstrate our commitment to child safety and an awareness
of our social and legislative responsibilities. Tinternvale Primary School understands that when
recruiting staff and volunteers we have ethical as well as legislative obligations.
We actively encourage applications from Aboriginal peoples, people from culturally and/or
linguistically diverse backgrounds and people with a disability.
All people engaged in child-related work, including volunteers, are required to hold a Working with
Children Check and to provide evidence of this Check. Please see the Working with Children Check
website <www.workingwithchildren.vic.gov.au> for further information
We carry out reference checks and police record checks to ensure that we are recruiting the right
people. Police record checks are used only for the purposes of recruitment and are discarded after the
recruitment process is complete. We do retain our own records (but not the actual criminal record) if an
applicant’s criminal history affected our decision making process.
If during the recruitment process a person’s records indicate a criminal history then the person will be
given the opportunity to provide further information and context.
Fair Procedures for Personnel
The safety and wellbeing of children is our primary concern. We are also fair and just to personnel. The
decisions we make when recruiting, assessing incidents, and undertaking disciplinary action will always
be thorough, transparent, and based on evidence.
We record all allegations of abuse and safety concerns using our incident reporting form , including
investigation updates. All records are securely stored.
If an allegation of abuse or a safety concern is raised, we provide updates to children and families on
progress and any actions we as an organisation take.
Privacy
All personal information considered or recorded will respect the privacy of the individuals involved,
whether they be staff, volunteers, parents or children, unless there is a risk to someone’s safety. We
have safeguards and practices in place to ensure any personal information is protected. Everyone is
entitled to know how this information is recorded, what will be done with it, and who will have access
to it.
Legislative Responsibilities
Tinternvale Primary School takes our legal responsibilities seriously, including:
• Failure to disclose: Reporting child sexual abuse is a community-wide responsibility. All adults
in Victoria who have a reasonable belief that an adult has committed a sexual offence
against a child under 16 have an obligation to report that information to the police.
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•
•

Failure to protect: People of authority in Tinternvale Primary School will commit an offence if
they know of a substantial risk of child sexual abuse and have the power or responsibility to
reduce or remove the risk, but negligently fail to do so.
Any personnel who are mandatory reporters must comply with their duties.

Risk Management
In Victoria, organisations are required to protect children when a risk is identified (see information
about failure to protect above). In addition to general occupational health and safety risks, we
proactively manage risks of abuse to our children.
We have risk management strategies in place to identify, assess, and take steps to minimise child abuse
risks, which include risks posed by physical environments (for example, any doors that can lock), and
online environments (for example, no staff or volunteer is to have contact with a child in organisations
on social media).
Regular Review
This policy will be reviewed every two years and following significant incidents if they occur. We will
ensure that families and children have the opportunity to contribute. Where possible we do our best to
work with local Aboriginal communities, culturally and/or linguistically diverse communities and
people with a disability.
Allegations, Concerns and Complaints
Tinternvale Primary School takes all allegations seriously and has practices in place to investigate
thoroughly and quickly. Our staff and volunteers are trained to deal appropriately with allegations.
We work to ensure all children, families, staff and volunteers know what to do and who to tell if they
observe abuse or are a victim, and if they notice inappropriate behaviour.
We all have a responsibility to report an allegation of abuse if we have a reasonable belief that an
incident took place (see information about failure to disclose above).
If an adult has a reasonable belief that an incident has occurred then they must report the incident.
Factors contributing to reasonable belief may be:
• a child states they or someone they know has been abused (noting that sometimes the child may
in fact be referring to themselves)
• behaviour consistent with that of an abuse victim is observed
• someone else has raised a suspicion of abuse but is unwilling to report it
• observing suspicious behaviour.

Ratified by School Council: October 2016
Review Date: October 2019
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TINTERNVALE PRIMARY SCHOOL
Code of Conduct – Accectable & Unacceptable
Behaviour

Child Safety Standard 3: Child safety code of conduct
At Tinternvale Primary School we respect the cultural differences and variations in child rearing
practices due to a family’s personal, cultural or religious beliefs. We take into account the diversity of
all children, including (but not limited to) the needs of Aboriginal and Torres Strait Islander children,
children from culturally and linguistically diverse backgrounds, children with disabilities, and children
who are vulnerable. However, we recognise that these differences do not reduce a child’s right to be
safe or our responsibility to protect the child from harm.
Principles for adult’s behaviour in undertaking child-connected work
Some simple principles should guide an adult’s behaviour when working at Tinternvale Primary School
such as:

the adult/child relationship should be professional at all times

an adult’s response to a child’s behaviour or circumstance should be commensurate with the
child’s age and vulnerability and the adult’s responsibility for the care, safety and welfare of the
child

an adult should not be alone with a child unless there is line of sight to other adults

an adult should not initiate or seek physical contact or contact with children outside school.
Acceptable and unacceptable behaviours
Acceptable behaviours
All staff, volunteers and board/school council members are responsible for supporting the safety of
children by:











adhering to the school’s child safe policy and upholding the school’s statement of commitment to
child safety at all times
taking all reasonable steps to protect children from abuse
treating everyone in the school community with respect
listening and responding to the views and concerns of children, particularly if they are telling you
that they or another child has been abused or that they are worried about their safety/the safety of
another child
promoting the cultural safety, participation and empowerment of Aboriginal and Torres Strait
Islander children (for example, by never questioning an Aboriginal and Torres Strait Islander
child’s self-identification)
promoting the cultural safety, participation and empowerment of children with culturally and/or
linguistically diverse backgrounds (for example, by having a zero tolerance of discrimination)
promoting the safety, participation and empowerment of children with a disability (for example,
during personal care activities)
ensuring as far as practicable that adults are not alone with a child
reporting any allegations of child abuse to the school’s leadership (or child safety officer if the
school has appointed someone to this role)
understanding and complying with all reporting obligations as they relate to mandatory reporting
and reporting under the Crimes Act 1958
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reporting any child safety concerns to the school’s leadership (or child safety officer if the school
has appointed someone to this role)
if an allegation of child abuse is made, ensuring as quickly as possible that the child(ren) are safe
reporting to the Victorian Institute of Teaching any charges, committals for trial or convictions in
relation to a sexual office by a registered teacher, or certain allegations or concerns about a
registered teacher.

Unacceptable behaviours
Staff and volunteers must not:


















ignore or disregard any suspected or disclosed child abuse
develop any ‘special’ relationships with children that could be seen as favouritism (for example,
the offering of gifts or special treatment for specific children)
exhibit behaviours with children which may be construed as unnecessarily physical (for example
inappropriate sitting on laps)
put children at risk of abuse (for example, by locking doors)
initiate unnecessary physical contact which children or do things of a personal nature that a child
can do for themselves, such as toileting or changing clothes
engage in open discussions of a mature or adult nature in the presence of children (for example,
personal social activities)
use inappropriate language in the presence of children
express personal views on cultures, race or sexuality in the presence of children
discriminate against any child, including because of age, gender, race, culture, vulnerability,
sexuality, ethnicity or disability
have contact with a child or their family outside of school without the school’s leadership or child
safety officer’s (if the school has appointed someone to this role) knowledge and/or consent or the
school governing authority’s approval (for example, unauthorised after hours tutoring, private
instrumental/other lessons or sport coaching). Accidental contact, such as seeing people in the
street, is appropriate.
have any online contact with a child (including by social media, email, instant messaging etc) or
their family (unless necessary eg by providing families with e-newsletters or assisting students
with their school work)
use any personal communication channels/device such as a personal email account
exchange personal contact details such as phone number, social networking sites or email
addresses
photograph or video a child without the consent of the parent or guardians
work with children whilst under the influence of alcohol or illegal drugs
consume alcohol or drugs at school or at school events in the presence of children.

Ratified by School Council: October 2016
Review Date: October 2019
2

TINTERNVALE PRIMARY SCHOOL
School Staff Selection

Child Safety Standard 4: Staff selection checklist
The following questions will be considered during the staff employment process at Tinternvale Primary School.
Phase 1: Pre-selection — Ensuring transparency and natural justice in the selection process
Has the school reviewed its position description to reflect the child safe standards?
Has the applicant been provided with a statement that sets out the job’s requirements,
duties and responsibilities regarding:
 child safety, and
 essential or relevant qualifications, experience and attributes in relation to child
safety?
Has the applicant been informed about the school’s child safety practices including the
school’s child safety code of conduct?
Has the applicant been informed of their role in ensuring a child safe environment?
Has the applicant been advised that the selection process will involve a rigorous
background check including a current Working with Children Check (WWCC)1?
Phase 2: Screening/Background Check — Verifying the Applicant’s Identity, Suitability and
Qualifications
Have you checked at least two forms of personal identification eg driver’s licence,
passport? Is the name and address the same as those provided by the applicant?
Does the applicant have an original academic transcript or qualification/s that
confirms their claims about their qualifications or registrations?
If the applicant is registered by the Victorian Institute of Teaching (VIT) have you
verified the registration and ensured that it is current? (noting that a teacher registered
with VIT does not need a Working with Children Check)
Have you sighted and retained a copy of the applicant’s current Working with
Children Check?
Are there any unexplained gaps in the applicant’s employment history? If so, are there
satisfactory explanations such as travel, study leave, family leave?
Have you conducted any other background searches eg by using Google, Facebook or
LinkedIn?
Has the applicant nominated at least two referees including:
 the current or most recent employer, and
 direct supervisor/line manager.
Is there any personal relationship between the applicant and his or her previous
supervisor/manager (this may affect the objectivity of the reference)?

1

A Working with Children Check (WWCC) is a criminal and other relevant court records check and is valid for five years. It is an
important point in the screening process but does not assess someone’s suitability to work with children in a particular role.
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Have you checked with the referee that the work history and previous employment
details the applicant has provided are accurate?
Has the referee(s) directly supervised the applicant and observed their work with
children?
Would the referee(s) employ the person again?
Did a referee(s) have any concerns about the applicant working directly with
children?
Did a referee(s) have any concerns about the applicant’s adherence to the
organisation’s code of conduct?
Have you asked the referee(s) about a time when they observed the applicant
managing the behaviour of a child?
If the reference is in writing, have you contacted the referee to confirm authenticity?
Does the applicant have experience working with children outside their employment
(eg volunteering, private tutoring or coaching, non-commercial child-minding etc)?

Ratified by School Council: October 2016
Review Date: October 2019
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Child Safe Incident Report
Incident details
Date of incident:
Time of incident:
Location of incident:
Name(s) of child/children
involved:
Name(s) of
staff/volunteer involved:
If you believe a child is at immediate risk of abuse phone 000.

Does the child identify as Aboriginal or Torres Strait Islander?
(Mark with an ‘X’ as applicable)

No

Yes, Aboriginal

Yes, Torres Strait Islander

Please categorise the incident
Physical violence
Sexual offence
Serious emotional or psychological abuse
Serious neglect

Please describe the incident
When did it take place?

Who was involved?

What did you see?

Other information

Parent/carer/child use
Date of incident:
Time of incident:
Location of incident:
Name(s) of child/children
involved:
Name(s) of
staff/volunteer involved:

Office use:
Date incident report received:
Staff member managing incident:
Follow-up date:
Incident ref. number:

Has the incident been reported?
Child protection
Police
Another third party (please specify):

Incident reporter wishes to remain anonymous?
(Mark with an ‘X’ as applicable)

Yes

No

TINTERNVALE PRIMARY SCHOOL
Child Protection Reporting Policy

Child Safety Standard 5: Procedures for responding to and reporting allegations of suspected child abuse
1. Purpose of this policy
At Tinternvale Primary School we have a zero tolerance for child abuse. The school leadership takes into
account the diversity of all children, including (but not limited to) the needs of Aboriginal and Torres Strait
Islander children, children from culturally and linguistically diverse backgrounds, children with disabilities, and
children who are vulnerable. The purpose of this policy is to explain the roles and responsibilities of school staff
to protect the safety and wellbeing of children and young people. The full policy with detailed information that
all staff in Victorian government schools must follow is found at:
http://www.education.vic.gov.au/school/principals/spag/safety/Pages/childprotection.aspx
2. Mandatory Reporters
All staff who are Victorian Institute of Teaching (VIT) registered teachers (including principals) or who have
been granted permission to teach by the VIT are ‘mandatory reporters’. This means that in the course of
undertaking their professional duties, they must report to the Department of Health and Human Services
(DHHS) Child Protection a belief on reasonable grounds that a child is in need of protection from significant
harm as a result of sexual abuse or physical injury and the child’s parents are unable or unwilling to protect the
child. They must report as soon as practicable after forming the belief.
There may be times when two or more mandated staff members, for example a teacher and a principal, have
formed a belief about the same child or young person on the same occasion. In this situation it is sufficient for
only one of the mandated staff members to report to Child Protection. The other staff member is obliged to
ensure that the report has been made and that all of the grounds for their own belief were included in the report
made by the other staff member.
If one staff member has a different view from another staff member about making a report and the staff member
continues to hold the belief that a child is in need of protection, that person is obliged to make a report to Child
Protection.
3. Non-mandated staff members
Any person, who believes on reasonable grounds that a child is in need of protection, may report their concerns
to Child Protection. This means that any person, including non-mandated school staff, is able to make a report to
Child Protection or Victoria Police when they believe that a child or young person is at risk of harm and in need
of protection, and the child’s parents are unable or unwilling to protect the child.
In order to discharge duty of care, staff members, whether or not mandated, need to report a belief formed in
the course of undertaking their professional duties. A report must be made as soon as practicable after forming
the belief, and on each occasion on which they become aware of any further reasonable grounds for the belief.
4. Failure to disclose offence
In addition to mandatory reporting and duty of care obligations, any adult who forms a reasonable belief that a
sexual offence has been committed by an adult against a child under 16 must report that information to police.
Failure to disclose the information to police is a criminal offence except in limited circumstances, such as where
the information has already been reported to Child Protection or the child is older than 16 when the belief is
formed. More information about the offence can be found at
http://www.justice.vic.gov.au/home/safer+communities/protecting+children+and+families/failure+to+disclose+
offence.
5. Duty of care
School staff have a duty of care to take reasonable steps to protect the safety, health and wellbeing of children in
their care.
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If a staff member has concerns about the safety, health and wellbeing of children in their care it is important to
take immediate action.
In the case of a child who may be in need of protection or therapeutic treatment, or where there are significant
concerns about the wellbeing of a child, school staff can discharge this duty of care by taking action which
includes the following:
 Reporting their concerns to Child Protection, Victoria Police or another appropriate agency
 Notifying the principal or a member of the school leadership team of their concerns and the reasons for
those concerns.
Duty of care obligations are separate and additional to mandatory reporting and ‘failure to disclose’ reporting
obligations.
6. How to Respond to Child Abuse When a Child Discloses
When a child or young person tells you that they have been abused, they may be feeling scared, guilty, ashamed,
angry and powerless. You, in turn, may feel a sense of outrage, disgust, sadness, anger and sometimes disbelief.
However, it is important for you to remain calm and in control of your feelings in order to reassure the child that
something will be done to keep them safe.
You can show your care and concern for the child by:
 Listening carefully to what they are saying.
 Telling them you believe them.
 Telling them it is not their fault and that they are not responsible for the abuse.
 Letting the child know that you will make a report to the
 appropriate authorities so that they can help stop the abuse.
 Telling the child you are pleased they told you.
If you suspect abuse, but the child has not told anyone, be aware of the emotional distress that the child may be
experiencing. Approach the child in a caring and sensitive manner, and assure them that you are willing to listen
and to help if there is a problem.
You will not be helping the child if you:
 Make promises you cannot keep, such as promising that you will not tell anyone.
 Push the child into giving details of the abuse. Your role is to listen to what the child wants to tell you,
but not to conduct an investigation. (Beware of asking any direct questions of the child, as this may
prejudice any subsequent investigation.)
 Indiscriminately discuss the circumstances of the child with others not directly involved with helping
the child.
7. Making a report
Staff do not require the permission of parents, carers or guardians to make a report to Child Protection, nor are
they required to tell parents, carers or guardians that they have done so.
Staff are expected to follow the Department policy for making a report set out at:
http://www.education.vic.gov.au/school/principals/spag/safety/Pages/childprotection.aspx
Reports to Child Protection and Victoria Police are confidential unless you consent or a court or tribunal decides
that it is necessary in the interests of justice for your identity to be disclosed.
8. Staff training
As part of their initial induction to the school, staff will be informed of child protection reporting requirements
and Department policy
(http://www.education.vic.gov.au/school/principals/spag/safety/Pages/childprotection.aspx) and will be
provided with supporting documentation in their staff handbook.
9. Policy Review
Review and updates will take place annually. Responsibility - Principal
Ratified by School Council: October 2016
Review Date: October 2019
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TINTERNVALE PRIMARY SCHOOL
Child Safety Risks and Risk Management
Strategies
Child Safety Standard 6: Child safety risk management strategies
Child Safety Risks and Risk Management Strategies
The table below comprises a listing of potential child safety risk and risk management strategies.
Risks
 Lack of an organisational culture of child safety
 Familiarity breeding a culture of not reporting issues
 Natural trust of long term employees (who may have developed issues over time)
 Children alone with one other person unsupervised
 Recruitment of an inappropriate person
 Inappropriate behaviour not reported
 Harassment via email, SMS or other media
 Unsupervised recreational or other activities
 Ad-hoc contractors on the premises (eg maintenance)
 Vulnerability of staff and students due to unknown personal issues
 Unknown people and environments at excursions and camps
 False allegations
Risk Management Strategies
 Implement an effective child safety risk management strategy
 Child safety code of conduct
 Child safety reporting procedures
 Induction for all visitors, staff, volunteers and contractors
 Train students and staff to detect inappropriate behaviour
 Counselling and other resources
 CCTV for unsupervised areas, and ‘hot spot’ areas
 Clear windows in walls to enable visibility of occupants
 Non-lockable doors in hot spots
 Assessment of new or changed physical environments for child safety risks
 Supervision or monitoring of activities
 Online searches (Google, Facebook etc)
 Performance management procedures
 Pre-employment reference checks that include checking for child safety
 Criminal history checks and confirming currency of WWCC/VIT registration
 Psychometric testing

Ratified by School Council: October 2016
Review Date: October 2019
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Child Safety Standard 7: Strategies to promote child empowerment and participation
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Student Engagement and Wellbeing Policy
1. School Profile Statement
Tinternvale Primary School was officially opened in April 1976. The school is located at the junction of
Croydon South, Bayswater North and Ringwood East, approximately 32 kilometres from the Melbourne
CBD. The site covers three hectares of attractively landscaped, terraced grounds that encourages active and
varied play activities. The buildings are modern, spacious and air-conditioned; their design and layout
complementing the site with its predominantly shady native gardens.
The school has a free standing library, a gymnasium, a performing arts room, a visual arts room and a
canteen. There is an indoor and outdoor netball & basketball court, a grassed oval, three outdoor learning
courtyards, three adventure playground areas, a sandpit, paths, roadways, steps, garden beds, recessed
seating areas, covered walkways between buildings and a car park. The attractive earthy brown brick
veneer complex with colour bond roofing was architecturally designed to blend with its surroundings. Most
of Tinternvale’s students are from the surrounding suburbs. In addition, the school attracts students from
outside its neighbourhood because of a combination of excellent facilities, outstanding programs and a
strong community spirit.
Tinternvale enjoys the strong support of parents, school council and staff. Within this community, we strive
to create a school where learning is valued and supported in a purposeful and caring environment.
Classes are organised into four levels, based on AusVELS (Australian/Victorian Essential Learning
Standards). In addition to general classroom programs, Tinternvale is in the excellent position of being able
to deliver a broad range of specialist programs which include Physical Education, Performing Arts, Visual
Arts and Japanese, all taught by specialists teachers. Classroom teachers have weekly access to the Library
Resource Centre. As well as an EAL (English as an Additional Language) teacher, Tinternvale also offers a
range of literacy and numeracy programs to support students with special needs.
The school staff is made up of a dedicated and caring team of professionals. The Leadership Team consists
of a Principal, an Assistant Principal and two Leading Teachers. There are 14 classroom teachers and four
specialist teachers. The Education Support staff consists of a Business Manager, an office assistant and 2
Integration Aides. The school is supported by a Social Worker, a Speech Pathologist and access to an
Educational Psychologist.
The student and parent population consists of:
290 students (201 families)
19 families who speak a language other than English at home; representing 11 different language/cultural
groups
4 students supported by the Program for Students with Disabilities
2. Whole School Prevention Statement
As stated in the School Strategic Plan of 2013-2016, as “a professional learning community, our mission is
to provide a happy, caring and safe environment in which students acquire the skills, knowledge, attitudes
and values which will enable them to reach their full potential as worthwhile and contributing members of
society.”
Our School Strategic Plan included the following goal relating to student engagement:
To improve levels of student attendance, engagement and motivation within a culture that fosters positive
relationships, connectedness and wellbeing by:


Developing a whole school approach to student management and support to ensure an orderly
school environment.



Build the capacity of teachers to engage students in stimulating learning.
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Student Engagement and Wellbeing Policy
Tinternvale Primary School provides a safe and supportive community of life long learning where respect,
honesty and responsibility are valued by all. Our students are actively engaged in all levels of decision
making within the school community and the school places high value on the expertise of our teachers and
the role of parents as partners in learning. Tinternvale Primary School responds to the needs and
expectations of parents and the community by providing educational programs that cater for a variety of
learning styles and student needs.
We aim to create a positive school culture by:









Building a safe and supportive school environment
Expecting positive, supportive and respectful relationships that value diversity
Promoting pro-social values and behaviours
Encouraging student participation
Proactively engaging with parents/carers
Implementing preventative and early intervention approaches
Responding to the needs of individual students
Linking to the local community.

We place a strong emphasis, in particular to our school values of:
RESPECT
All members of the school community will be respectful of each other and their race, gender, religion and
cultural and individual diversity.
HONESTY
All members of the school community will act in an honest and fair manner.
RESPONSIBILITY
All members of the school community will take responsibility for their actions, behaviour and attitudes
towards others, learning of self and others, and the physical resources that supports the learning
environment.
Student Wellbeing Team
The Student Wellbeing Team is comprised of a number of staff, including the Principal and the Assistant
Principal (Student Welfare Coordinator). Its main purpose is to focus on the overall wellbeing of students,
teachers and parents at Tinternvale Primary School.
Confidentiality and respect for all parties involved are essential aspects of the team, with relevant
information being disclosed to the supporting professionals.
Meetings with the students’ parents, class teacher and relevant professionals (where required) are an
integral part of the team’s function. This enables the focus to be fixed on developing workable plans of
action, with the appropriate strategies to meet the students’ needs. This includes, for example speech
pathologists, social workers, psychologists, visiting teachers and external audiologists.
Additional Support:
The following staff/agencies provide additional support beyond that provided by the Student Wellbeing
Committee and individual staff members:





School Social worker whose role is to provide counselling for a referred student and family
School Speech Pathologist whose role is to assess and provide speech therapy/home programs for
referred students
Educational Psychologist whose role to assess referred students for the Program for Students with
Disabilities, or refer them to other agencies for support
Kids Hope mentors who work with students one-to-one on a weekly basis
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External agencies- At times, students and/or families may be referred to professionals or agencies such
as the Royal Children’s Hospital, Children and Adolescent Mental Health Services (CAMHS),
Department of Human Services, Child First

Levels of support to promote student engagement, high attendance and student wellbeing
are Prevention, Early intervention, Intervention and Postvention.
1. Prevention
Primary prevention describes strategies that target the whole school community.
The aim of primary prevention is to raise the awareness of what makes a person vulnerable, and develop
strategies to reduce vulnerabilities and increase coping skills. It aims to build resilience and relationships,
reinforce a sense of belonging and promote wellbeing.
Primary prevention strategies include an engaging curriculum and supporting programs and philosophies
that enhance the social and emotional health of all students.
Strategies at this level include:




























Building mutual respect and promoting safety at school eg across level transition, Learning walks
Enhancing school attendance through the implementation of a comprehensive inquiry based
curriculum to engage all students
Practising inclusive teaching and learning
Encouraging supportive, positive relationships between students and teachers
Implementing effective social skills programs eg S.T.A.R.S (Student Teams Are Really Special)
Teachers using a Restorative Practices approach to discipline
Involving parents/families and communities eg Parent Helpers, school sports’ events, Joggers Club,
Monday Morning Coffee
Easing transition for new students and their families eg buddy mentors
Explicit teaching in the areas Interpersonal Development, Values Education and Civics and
Citizenship.
Providing Professional Development for teachers related to strategies to enhance student wellbeing
Engaging students in the creation of collaborative classrooms where negotiation, co-operation and
restoration of the relationships are key components eg Learning To Learn unit
Reviewing and evaluating school policies in relation to: Drug Education, SunSmart, Anaphylaxis,
First Aid, Dispensing Medications, Mandatory Reporting, Bullying, Cyber bullying, Internet Use
Operating an active Student Wellbeing Committee to monitor school strategies
Adopting the KidsMatter framework to ensure a consistent approach by teachers when teaching
skills that develop positive mental health and wellbeing across the school
Incorporating concepts of personal identity, roles, expectations, responsibilities, personal values
and relationships, through VELS and the school curriculum.
Operating an effective Early Years Literacy and Numeracy Program to enhance academic success
of students
Fostering an effective Transition Program including Pre-school to Prep, Six to Seven and
throughout the movement of classes during the student’s time at TPS
Promoting Leadership Programs to provide enrichment and encourage positive role modelling
within the school
Junior School Council
Level 4 leadership positions
Using positive recognition strategies to enhance both classroom and yard behaviour
Individual teachers, through systems set up in the classroom which will include:
Class Contracts, CCC, Circle Time
Sporting Competitions
Honour Boards
Mention in the School Newsletter and/or the local media
Encouraging honest self-reflection
Assembly Awards
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2. Early Intervention
Early intervention strategies are targeted at students displaying general disorganisation in coping skills, and
other personal and social vulnerabilities that place them at risk of not reaching their educational potential.
The school’s aim is to strengthen coping and reduce risk, which may be of short duration. As more
sustained efforts are required, the focus moves to accessing support and or providing treatment. The level
of intervention is dependent on each individual case.
Strategies at this level include:




Assessing children at risk and identifying their needs through Student Support Group meetings
with parent and teacher
Providing counselling and support as required through external agencies
Developing programs to improve skills

3. Intervention
Intervention strategies are aimed at individual students who experience serious or persistent difficulties,
and who may need either short-term or ongoing access to additional professional intervention services and
support.
Strategies at this level include:




Establishing a Student Support Group for the student at risk, made up of teacher, parent, Assistant
Principal and any other relevant support staff
Linking to appropriate support staff / agency such as Department of Human services, Child
Protection
Monitoring and evaluating social progress

4. Postvention
Postvention strategies aim to restore wellbeing and are aimed at students affected by critical incidences or
potentially traumatic situations. These strategies also focus on reconnecting students who are disengaged
from the school system.
Strategies at this level include:




Emergency response plans including DISPLAN, Emergency Management Plan
Providing counselling and support
Monitoring and evaluating recovery plans related to major incidents e.g bus crash, fire

3. Rights and Responsibilities
Guiding principles
The Charter of Human Rights and Responsibilities Act (2006) outline a vision of human rights for all
Victorians. The charter affirms that all people are born free and equal in dignity and rights. While the
charter demands equality for all, it also emphasises the value of difference. The charter requires public
authorities, including government schools and their employees to act compatibly with human rights and to
consider them when making decisions and delivering services.
See Charter of Human Rights and Responsibilities Act 2006(Appendix 1)
Equal opportunity Act 2005 (Appendix 2)
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All members of the Tinternvale Primary School community have a right to  fully participate in an environment free of discriminatory behaviour – including racist, sexist, ability-based,
class-based and homophobic forms of harassment, bullying, vilification, violence, intimidation, abuse and
exclusion
 be treated with respect and dignity
 feel valued, safe and supported in an environment that encourages freedom of thought and expression.
All members of the Tinternvale Primary School community have a responsibility to  acknowledge their obligations under the Equal Opportunity Act 1995 and the Charter of Human Rights and
Responsibilities Act 2006 and communicate these obligations to all members of the school community
 participate and contribute to a learning environment that supports the learning of self and others
 ensure their actions and views do not impact on the health and wellbeing of other members of the school
community
All students have the right to
 learn and socialise without
interference or intimidation in a
safe and secure environment
 be treated with respect and fairness
as individuals
 expect a learning program that
meets their individual needs

All staff have the right to
All parents have the right to
 expect to be able to work in an
 know that their children are in a safe,
atmosphere of order and
happy learning environment where
cooperation
they are treated fairly and with
respect.
 use discretion in the application
of rules and consequences
 expect a positive and supportive
approach to their child’s learning
 receive respect and support from
 expect communication and
the school community
participation in their child’s education
and learning

All students have a responsibility to
 be prepared to learn
 explore their full potential
 respect the rights of others

All staff have a responsibility to
 build positive relationships
with students as a basis for
engagement and learning
 use and manage the
resources of the school to
create stimulating, safe and
meaningful learning
 treat all members of the
school community with
respect, fairness and dignity

All parents have a responsibility to
 build positive relationships with
members of the school community
 ensure students attend school and
have the appropriate learning
materials
 promote respectful relationships

4. Shared Expectations
Tinternvale Primary School has developed shared expectations to ensure that the learning, safety and rights
of all are respected. The expectations are intended to be positive in that they set out what is excepted and
appropriate behaviours for our school community. Our shared expectations are intended to support
individual students and families that come to our community from a diversity of backgrounds, communities
and experiences.
The values of the Tinternvale Primary School are demonstrated by the following shared expectations and
behaviours:
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Respect
Consider and care for yourself, consider and care for others, consider and care for the environment.
Therefore we will:
 act kindly and thoughtfully
 take time to know, understand and care for each other
 respect and value differences between people
 care for our own, others’ and the schools property.
Honesty
Always tell the truth and be fair to everyone.
Therefore we will:
 understand the difference between right and wrong
 treat everyone the way we would like to be treated
 be trustworthy with property and information
 return property that doesn’t belong to you (doing the right thing with others property).
Responsibility
You are in control of what you think, what you say and what you do
Therefore we will:
 stop and think before we act
 reflect and learn from our experiences
 make choices that are good for ourselves and others.
Expectations of Staff

Corporal Punishment is prohibited in all Victorian schools. Corporal punishment must NOT
be used at the School under any circumstances.
Engagement
The school leadership team will:
 uphold the right of every child to receive an education
 ensure the school complies with its duty of care obligations to each student as well as its
obligations under the equal opportunity and human rights legislation
 collaborate with the Tinternvale Primary School community to develop policies and procedures
consistent with its values and aspirations and the Department’s Guidelines
 collaborate to identify the diversity of the school community and deliver teaching and learning,
educational and extra-curricular activities, facilities, student services and community linkages
which are inclusive and responsive to student needs.
Teachers will:
 develop flexible pedagogical styles to engage different learners
 deliver curriculum and assessment that challenges and extends student’s learning
 develop positive and meaningful relationships with students that promote engagement, wellbeing
and learning
 provide opportunities for student voice developing a positive school culture in and outside the
classroom.
Attendance
In compliance with Departmental procedures school staff will:
 promote regular attendance with all members of the school community
 monitor and follow up on absences.
Behaviour
Tinternvale Primary School will support and promote positive behaviours by developing and implementing
shared behavioural expectations with the school community and by delivering whole-school responses to
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behavioural issues. All members of the school community are expected to participate in the educational
environment with curiosity, enthusiasm and mutual respect. Tinternvale Primary School is committed to
engaging all students and will only exclude students as a matter of last resort in extreme circumstances.
The school leadership team will:
 lead and promote preventative approaches to behavioural issues by incorporating student wellbeing
at the centre of school business
 monitor the profile of behaviour issues at the school and the effectiveness of implemented
strategies
 provide appropriate professional development opportunities for all staff to build their capacity to
promote positive behaviours.
Teachers at Tinternvale Primary School will:
 develop positive relationships with all students
 use the Student Engagement policy as a basis for negotiating a class-based set of shared
expectations with students
 teach students social competencies through curriculum content and pedagogical approach
 adopt the Restorative Practices approach to discipline
 employ behaviour management strategies that reflect the behaviours expected from students and
which focus on supporting positive behaviours
 build a collegiate atmosphere with other school staff to share strategies and support each other to
reflect on one’s own behaviour management approach
 involve appropriate specialist expertise where necessary.
Expectations of Students
All students are expected to:
 respect, value and learn from the differences of others
 have high expectations that they can learn
 reflect on and learn from their own differences

Attendance
All students are expected to come to school every day that the school is open to students. If students can’t
come, they must provide an explanation from their parents/carers to their teacher. Students should arrive at
each class on time and ready to learn.
Behaviour
All students are expected to:
 support each other’s learning by behaving in a way that is courteous and respectful
 have high expectations that they can learn
 be considerate and supportive of others
 demonstrate behaviour and attitudes that support the wellbeing and learning for all and contributes
to a positive school environment that is safe, inclusive and happy.
 understand that bullying, including cyber-bullying, violence, property damage, inappropriate
language and disrupting the learning of other students is unacceptable
 be aware of the school Bullying Policy.
Expectations of Parents/Carers
Engagement
 Parents/carers are expected to support the school’s efforts to educate young people to live in a
diverse world by promoting an understanding and appreciation of diversity in the home
 Parents/carers should also help the school to provide student-centred responses by providing all
relevant information to the school
 Parents/carers are expected to actively participate in supporting their child’s learning by building a
positive relationship with the school through attendance at student- parent-teacher meetings,
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student activities, school celebrations, student support groups, reading the school newsletter
(Tintalk) every week and responding to communications in a timely manner.
Attendance
 Parents/carers are expected to ensure that enrolment details for their children are correct, that their
children attend school regularly and that, when a child is absent from school, parents/carers advise
the school as soon as possible.
Behaviour
Parents/carers should understand the school’s behavioural expectations and work with it to promote a
consistent approach that supports their child’s learning, engagement and endeavour both in and out of
school.
5. School Actions and Consequences
Student engagement, regular attendance and appropriate behaviours are encouraged through the
implementation of whole-school strategies supported by targeted and individualised support when required.
Acceptable Behaviour
Tinternvale Primary School actively promotes desirable and socially acceptable behaviour in its students.
Our student wellbeing focus emphasises a high level of student engagement in all aspects of the curriculum
and related activities. Student engagement can only be successfully achieved if student attendance levels at
school are high.
In attempting to achieve these goals, it is expected that:




Staff model appropriate and socially acceptable behaviours
The introduction of a wide range of programs and relevant strategies at the four levels of
intervention (as outlined in Section 2- Whole School Prevention Statement of this policy)
Seeking and encouraging parents to support the development of socially acceptable behaviours,
both at home and at school.

LOGICAL CONSEQUENCES
Appropriate Behaviour
Appropriate behaviour will be recognised by:
 Celebration assemblies
 Reports
 References
 Newsletters
 Leadership opportunities
 Positive feedback
 The right to represent the school

Inappropriate Behaviour
 Warning & discussion between teacher &
student


Time out in classroom



Time out in another room



Sent to Assistant Principal’s office and parent /
guardian contacted



Regular communication lines will be
established and maintained

Inappropriate behaviours, including irregular attendance, will be responded to through a staged response as
outlined in Section 2 Whole School Prevention Statement.
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Consistent Unacceptable Behaviour
There are occasions, however, when some students will not meet the shared expectations of staff and
parents, and this behaviour will present as unacceptable in the school environment.
1. Where students continue to display behaviours that are disruptive to a safe and orderly school
environment, Tinternvale Primary School employs a staged response to manage the student and
his/her behaviours.
These include:


Discussing the offending behaviours and their frequency with the teacher/Level Coordinator.
Parents/caregivers will be notified.



Monitoring and providing feedback to parent/s.



Explicit teaching of appropriate behaviours if considered appropriate.



Time Out allowing students a ‘Cooling Off’ period.



Withdrawal of privileges
If a student’s behaviour significantly interferes with the rights of other students to learn or the
capacity of a teacher to teach a class, that student may be temporarily isolated from regular
classroom activities or, in more severe cases, required to leave the classroom for a specified period
of time. Withdrawal may also occur from other specific activities, which will be replaced with an
alternate educational program.
Where appropriate, parents/carers should be informed of such withdrawals.



Referrals to the Social Worker or external agency for intervention. This will be discussed with the
parent to obtain parent permission.
A Student Support Group will be established to regularly review progress.



Teachers may require a student to finish school work that has not been completed in the regular
classroom or to undertake additional or new work or duties at a reasonable time and place. No
more than half the time allocated for any recess may be used for this work.



Suspension & Expulsion: For serious disciplinary measures we follow DEECD Student
Engagement & Inclusion Guidance 2014 developed in response to Ministerial order 625 –
Suspensions and Expulsions.
When considering suspension or expulsion, Tinternvale Primary School will follow the procedures
listed in section 4.3 of the DEECD guidelines published in Effective Schools are Engaging Schools
Student Engagement Policy Guidelines that provide flowcharts and proformas for use in suspension
and expulsion procedures.
A student may only be excluded from school in situations where all other measures have been
implemented without success or where an immediate suspension is the only appropriate course of
action in response to the student’s behaviour.

References
http://www.education.vic.gov.au/Pages/default.aspx
Ratified by School Council:
Review Date:
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APPENDIX 1
The Charter of Human Rights and Responsibilities Act 2006
The Charter sets out a list of 20 rights that reflect the following four basic principles:
 Freedom
 Respect
 Equality
 Dignity
The charter outlines a vision of human rights for all Victorians. The charter affirms that all people are born
free and equal in dignity and rights. While the charter demands equality for all, it also emphasises the value
of difference. The charter requires public authorities, including government schools and their employees, to
act compatibly with human rights and to consider human rights when making decisions and delivering
services.
 The right not to be discriminated against
 The right to privacy and reputation
 The right to freedom of thought, conscience, religion and belief.
Cultural Rights
It is important to understand that with human rights comes a responsibility to respect other human rights.
All DEECD employees must act compatibly with the Charter and give proper consideration to human
rights when making decisions. Everyone should:
 Encourage compliance with the Charter



Support others to act compatibly with the Charter, and
Respect and promote human rights.

Part of the monitoring of Human Rights will be to complete the Charter Compliance Checklist on the
School Compliance web site.
Students with Disabilities
The Disability Standards for Education 2005 clarify and make more explicit the obligations on schools and
the rights of students under the Disability Discrimination Act 1992. The standards cover enrolment,
participation, curriculum development, student support services, and harassment and victimisation.
An education provider must make ‘reasonable adjustments’ to accommodate a student with disability. An
adjustment is a measure or action taken to assist a student with disability to participate in education and
training on the same basis as other students. An adjustment is reasonable if it does this while taking into
account the student’s learning needs and balancing the interests of all parties affected, including those of
the student with the disability, the education provider, staff and other students.
In determining whether an adjustment is reasonable, an education provider should take into account
information about:
 the nature of the student’s disability
 his or her preferred adjustment
 any adjustments that have been provided previously
 any recommended or alternative adjustments.
This information might come from the student, an associate of the student, independent experts, or a
combination of these people.
An education provider should ensure that the student, or an associate of the student, has timely information
about the processes for determining whether the proposed adjustment would cause unjustifiable hardship to
the provider. The provider should also ensure that these processes maintain the dignity, respect, privacy
and confidentiality of the student and the associates of the student, consistent with the rights of the rest of
the community.
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The provider may consider all likely costs and benefits, both direct and indirect, for the provider, the
student and any associates of the student, and any other persons in the learning or wider community,
including:
 costs associated with additional staffing, providing special resources or modifying the curriculum
 costs resulting from the student’s participation in the learning environment, including any adverse
impact on learning and social outcomes for the student, other students and teachers
 benefits of the student’s participation in the learning environment, including positive learning and
social outcomes for the student, other students and teachers, and
 any financial incentives, such as subsidies or grants, available to the provider if the student
participates.
The DDA and the Education Standards do not require changes to be made if this would impose
unjustifiable hardship to a person or organisation.
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APPENDIX 2
Equal Opportunity
The Equal Opportunity Act 1995 sets out the types or grounds of discrimination that are unlawful and aims
to promote community recognition and acceptance of the equality of men and women, and the equality of
people of all races, regardless of their religious or political convictions, their impairments or their age.
Under the act it is unlawful to discriminate against a person on the basis of the following attributes:
 age
 breastfeeding
 gender identity
 impairment
 industrial activity
 lawful sexual activity
 marital status
 parental status or status as carer
 physical features
 political belief or activity
 pregnancy
 race
 religious belief or activity
 sex
 sexual orientation
 personal association (with a person who is identified by reference to any of the above attributes).
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APPENDIX 3
Bullying and harassment
Definitions
Harassment is any verbal, physical or sexual conduct (including gestures) which is uninvited, unwelcome
or offensive to a person.
Bullying is repeated oppression, physical or psychological, of a less powerful person by a more powerful
person or group.
Cyberbullying is a form of bullying which is carried out through an internet service such as email, chat
room, discussion group, online social networking, instant messaging or web pages. It can also include
bullying through mobile phone technologies such as SMS. It may involve text or images (photos, drawings)
Examples of cyberbullying behaviour are:
 teasing and being made fun of
 posting photos of others without permission
 spreading of rumours online
 sending unwanted messages
 defamation.
Cyberbullying can happen to anyone and the bully can act anonymously if they want. People can also be
bullied online by groups of people such as class groups or collective members of an online community.
It is important for the school to provide a safe and friendly environment for students and staff and to
encourage care, courtesy and respect for others. All persons have a legal right to protection from
harassment under the Commonwealth Sex Discrimination Act and the Victorian Equal Opportunity Act.
The effects of harassment or bullying include
• poor health – anxiety, depression
• lower self esteem
• reduced study performance
• missed classes, social withdrawal
• reduced career prospects.
If a student observes another person being harassed or bullied they should tell the person that they
witnessed the incident and advise them to report it to an appropriate person. However, if the friend is
harassing another person, let them know that their behaviour is unacceptable.
Bystanders who do nothing to stop bullying may be contributing to the problem by providing an audience
for the bully.
Harassment is usually directed at a person because of their gender, race, creed or abilities. It can be subtle
or explicit.
Subtle: (The most common)
They include:
• Offensive staring and leering
• Unwanted comments about physical appearance and sexual preference.
• Racist or smutty comments or jokes
• Questions about another’s sexual activity
• Persistent comments about a person’s private life or family
• Physical contact e.g. purposely brushing up against another’s body
• Offensive name calling.
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Explicit: (obvious)
They include:
•
Grabbing, aggressive hitting, pinching and shoving etc.
•
Unwelcome patting, touching, embracing
•
Repeated requests for dates, especially after refusal
•
Offensive gestures, jokes, comments, letters, phone calls or e-mail
•
Sexually and/or racially provocative remarks
•
Displays of sexually graphic material– pornography
•
Requests for sexual favours.
Extreme forms of sexual harassment will lead to criminal prosecution.
Bullying can involve such things as
•
grabbing, aggressive staring, hitting, pinching kicking, pushing and shoving
•
publicly excluding a person from your group
•
taking or breaking a person’s property
•
knocking a person’s books or belongings out of their hands or off their desk
•
teasing a person because of their looks.
Cyberbullying
Being involved in online spaces – either at home or at school - requires students to behave responsibly.
This includes:
 the language you use and the things you say
 how you treat others
 respecting people's property (eg copyright)
 visiting appropriate places.
Behaving safely online means:
 protecting your own privacy and personal information (we used to call it 'stranger danger')
 selecting appropriate spaces to work and contribute
 protecting the privacy of others (this can be sharing personal information or images)
 being proactive in letting someone know if there is something 'not quite right'. At home this would
be a parent or carer; at school a teacher.
If you are being harassed or bullied you should:
Tell the person you don’t like what they are doing and you want them to stop.
Discuss the matter with a student leader or a teacher/coordinator that you feel comfortable with.
Your concerns will be taken seriously and always investigated. All complaints will be treated
confidentially.

Ratified by School Council: July 2014
Review Date: July 2017
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